
East Bethel Ice Arena
Preparedness Plan COVID-19

Taking reasonable measures using industry best
practices to ensure the public health, adherence to
social distancing, and promoting the well being of our
customers at our facilities.
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COVID-19 Preparedness Plan 
for the East Bethel Ice Arena, 
East Bethel, MN
The East Bethel Ice Arena is committed to providing a safe and healthy facility for all our workers and customers. To ensure
that, we have developed the following Preparedness Plan in response to the COVID-19 pandemic. Managers and workers are
all responsible for implementing this plan. Our goal is to mitigate the potential for transmission of COVID-19 in our
workplaces, and that requires full cooperation among workers and management. Only through this cooperative effort can
we establish and maintain the safety and health of our workers and workplaces.

Management and workers are responsible for implementing and complying with all aspects of this Preparedness Plan. Our
workers are our most important assets. We are serious about safety and health and keeping our workers working at the East
Bethel Ice Arena. Worker involvement is essential in developing and implementing a successful COVID-19 Preparedness Plan.
Our Preparedness Plan follows Centers for Disease Control and Prevention (CDC) and Minnesota Department of Health
(MDH) guidelines and federal OSHA standards related to COVID-19 and addresses:

• hygiene and respiratory etiquette;
• engineering and administrative controls for social distancing;
• housekeeping – cleaning, disinfecting and decontamination;
• prompt identification and isolation of sick persons;
• communications and training that will be provided to managers and workers
• management and supervision necessary to ensure effective implementation

Screening and policies for employees exhibiting signs and symptoms of COVID-19
Workers will be informed of and encouraged to self-monitor for signs and symptoms of COVID-19. At any point should an
employee show signs of illness they are to report it to their manager and either not come in to work or leave work as soon as
is possible.

Handwashing
Basic infection prevention measures are being implemented at our workplaces at all times. Workers are instructed to wash
their hands for at least 20 seconds with soap and water frequently throughout the day, but especially at the beginning and
end of their shift, prior to any mealtimes and after using the toilet. All visitors to the facility will be required to wash their
hands prior to or immediately upon entering the facility. Some workplaces may have hand-sanitizer dispensers (that use
sanitizers of greater than 60% alcohol) that can be used for hand hygiene in place of soap and water, as long as hands are
not visibly soiled.

The East Bethel Ice Arena has also purchased and placed clearly marked hand sanitizer stations throughout our facility at or
near strategic locations such as doorways and common areas. These stations will include clear instructions for use. These
stations will augment our exiting bathrooms within the facility which will now include clear instructions on hand washing for
COVID-19.

Respiratory etiquette: Cover your cough or sneeze
Workers and visitors are being instructed to cover their mouth and nose with their sleeve or a tissue when coughing or
sneezing and to avoid touching their face, in particular their mouth, nose and eyes, with their hands. They should dispose of
tissues in the trash and wash or sanitize their hands immediately afterward. Respiratory etiquette will be demonstrated on
posters and supported by making tissues and trash receptacles available to all workers and visitors. COVID1-19 “Cough and
Sneeze” posters will be posted in numerous clearly visible common area locations around the facility.



Social distancing
Social distancing is being implemented in the workplace through the following
engineering and administrative controls:
Groups and teams will be limited to 50 people for hockey or less on the ice. Start
times for all activities will be staggered to prevent overlap in arrival and departure.
Groups are asked to have and submit their own internal policy regarding social
distancing to the East Bethel Ice Arena for our approval and certification.

When working in the facility workers are required to wear a mask and gloves and
adhere to social distancing policy whenever possible.

Workers and visitors are prohibited from gathering in groups and confined areas,
including elevators, and from using other workers’ personal protective equipment,
phones, computer equipment, desks, cubicles, workstations, offices or other
personal work tools and equipment.

Housekeeping
Regular housekeeping practices are being implemented, including routine cleaning
and disinfecting of work surfaces, equipment, tools and machinery, and areas in
the work environment, including restrooms, break rooms, lunch rooms and
meeting rooms. Frequent cleaning and disinfecting will be conducted in high-touch
areas, such as phones, keyboards, touch screens, controls, door handles, elevator
panels, railings, copy machines, etc. Full and part time staff will conduct hourly
cleaning of all high touch areas. Locker rooms will be disinfected after each use.

Communications and training
This Preparedness Plan will be communicated via email to all staff and user groups
and printed and posted throughout the facility. Additional communication and
training will be ongoing and provided to all workers. Managers and supervisors are
to monitor how effective the program has been implemented by performing
weekly check-ins with employees. Management and workers are to work through
this new program together and update the training as necessary.
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Executive Order 20-56, issued by Governor Walz requires that each business
establish a “Covid-19 Preparedness Plan” for reopening. This plan will provide
clear guidance for evaluating when and how to reopen. As such our arena
complex and others like it can reopen under the following goals:

Consider three factors:

Public Health Social

Distancing Well Being

* Graphics courtesy State of MN

The East Bethel Ice Arena can meet and exceed these goals with the following as
the basic premise for reopening:

▪Follow OSHA, MDH and CDC guidelines for COVID-19 facility cleaning and 
maintenance practices.

▪Monitored and predetermined number of participants active at one time

▪No spectator events.

▪Stagger start times for facilities with multiple venues.

▪Create adequate time between groups to eliminate arrival and departure overlap.

▪Follow state and local guidelines for employ and customer communication and 
training.









COVID-19 – Reopening for the East 
Bethel Ice Arena, East Bethel, MN

POLICY AND PROCEDURES

•Facility Wide Policy
•All shared spaces (bathrooms, bleachers, hallways, doorways) will be 
disinfected every hour on the hour.
•Locker rooms (if used) will be disinfected after every event.
•GMC staff will be wearing masks at all times
•Staff will be encouraged to follow social distancing practices within reason.
•Staff and guests will be sent home or asked not to come in at any sign of 
illness
•Public hand sanitizing stations will be increased and placed in strategic 
locations within the facility.
•Hand washing and sanitizing instructions will be posted in appropriate 
locations.
•All staff trained in decontamination, hand washing, and safety communication 
protocols.
•Face masks are required for everyone entering and inside the facility

Hockey Specific Policy
•Events to have a predetermined number of attendees.
•All events are scheduled.
•15 minutes between events to avoid event overlap.
•Athletes will be encouraged to change before arriving and arrive no sooner 
than 10 minutes before the scheduled event.
•Athletes will be encouraged to leave the premises 10 minutes after ice time is 
complete.
•Locker rooms use will not be allowed or will be very limited
•Rest room facilities will not be open or by special request only
•Minor athletes are allowed one adult chaperone during their event
•Coaches will be encouraged to follow social distancing practices within reason 
during the event.



Hockey Communications (Email and Posted)

Due to our concern for your safety during COVID-19, we have implemented
the following policies:

•There will be 15 minutes between ice times. This will mean there will be 5
minutes of dead ice time between each group and NO ONE will be allowed on
to the ice rink until your hour starts.

•Skaters should not show up to the rink until 10 minutes before your ice time
starts.

•Skaters should arrive to the rink with a majority of their hockey gear on to
limit the amount of time spent prior to ice time

•Locker rooms will not be used or used very sparingly

•Skaters should be out of the facility no more than 10 minutes after their ice
time is done.

•Skaters should be dropped off and picked up. The skaters will enter main
doors and exit on the south side of building.

•It is the responsibility of parents , coaches and athletes to adhere to the
social distancing guidelines.

•Each group will be required to send a COVID 19 policy for their organization
that we can review and certify for our facility.

•We have multiple hand sanitizer stations available in the arena for staff and
guests.

•Restrooms (if opened), doors, and all other common areas are being
disinfected every hour on the hour.















Our key is being “Highly Predictable.” Together and with the
formula for safety and best practices in place we can open and
provide a great outlet for our user groups to enjoy!


